
 
 
 
January 18, 2005 
 
 
To Whom It May Concern: 
 
MedForce Scan is a great asset to our company.  Our Compliance Manager actually 
called it ‘the best thing since sliced bread’!  It has been a big asset and time saver - 
especially in managing the Medicare ERN’s and appeals process!  It’s so easy to use we 
actually have employees using it on their first day at work!   
 
MedForce is easy to use and is very responsive to our suggestions.  We love the ability to 
customize the Filing Cabinets as well as the ability to provide different access 
permissions based on the job responsibilities.   
 
The HIPAA tracking of the PHI has never been so easy!  The system will not allow you 
to print information without the reason and provides the tracking information as well. 
 
In the short time that we have used it, MedForce has become an invaluable tool to 
UroMed.  I know we will continue to find ways to use it more and more – it’s helped us 
become paperless and reduced wasted time “going to the file room” for documents.  It is 
hard to imagine what we did without it! 
 
Sincerely, 
 
 
 
Deborah Lester 
Vice President of Operations / Administration 
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