The Home Health Stire

February 2, 2006

To whom it may concern,

The Home Health Store began using MedForce Scan in July of 2004. Prior to this, our
charts were the typical folders divided into various sections. At this time we were using

- Dezine as our DME billing system.

In July of 2005 The Home Health Store converted from Dezine to Brightree. This has
been a huge undertaking with many challenges. Having MedForce in place has been a
very beneficial. MedForce has allowed our team to quickly verify if there is a delivery or
pickup ticket in the chart. Without MedForce this task would have been much more time
consuming. MedForce has made a difficult process much smoother. We also use
MedForce to verify intake information as well.

Please call me at 281-351-6216 if you have any other questions about MedForce.

Sincerely,

Thomas Gloyer, RPh



