
 
 
 
 
 
 
 
April 10, 2006 
 
 
 
Last year Monroe Wheelchair made the decision to purchase a document imaging system.  
We did considerable research to explore the available options on the market.  After 
completing that research it was very clear that MedFORCE was that best solution on the 
market.  Since making that purchase and implementing the system I am positive that we 
made the right choice.  I have never dealt with a more responsive and professional 
software company.  Their customer service is something that all companies should strive 
to match.  We have also found that we purchased much more than a document imaging 
system.  MedFORCE has become an integral part of our order processing system, 
purchasing and accounts payable system, and our insurance claims payment processing 
system.  The value that Monroe Wheelchair has received from implementing the 
MedFORCE system far exceeds our cost. 
 
I am positive that many other MedGroup members would experience the same level of 
satisfaction that Monroe Wheelchair has with the MedFORCE system and staff. 
 
Please feel free to contact me with any questions. 
 
Best regards, 

 
Doug Westerdahl 
President     
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Corporate Office: 3340 Monroe Ave. Rochester, NY 14618  888-546-8595       Fax 585-385-6966 
Southern Tier:  217 Main Street Westside Plaza Binghamton, NY 13905 877-227-3491        Fax 607-729-8248 
Capital Region:  724 Watervliet-Shaker Road Latham, NY 12110     877-562-4484      Fax 518-783-6305 
Central New York Region: 3140 Erie Boulevard East    Syracuse, NY 13214 877-666-7630      Fax 315-445-2059 
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